
What Insurance Companies Look for Before Denying a New York Car 

Accident Claim 

An Experienced Attorney Can Build a Strong Case for Compensation 

In New York, a car accident claim is evaluated almost as soon as it is reported. Before treatment 

is complete and before the full impact of the injury is clear, the insurance company is already 

reviewing the file for exposure and risk. That early review is not neutral. It is designed to 

identify weaknesses that can justify reducing or denying the claim later. 

For many injured people, this happens before they have spoken with a Bronx car accident 

lawyer or taken steps to protect how their case is being documented. By the time questions 

start coming in from the insurance company, the groundwork may already be in place. 

Adjusters are trained to look for patterns that make a case easier to challenge. Delays in care, 

unclear liability, inconsistent reporting, and limited documentation are all flagged early. Once 

those issues are noted, they tend to shape how the claim is handled moving forward. The file 

does not reset as new information comes in. It builds on what was there at the beginning. 

From that point on, the claim is not just being evaluated. It is being positioned. Every record, 

statement, and gap is reviewed through the same lens: whether there is enough uncertainty to 

dispute what happened or minimize the impact of the injury. 

The Red Flags Insurance Companies Look for Right Away 

In New York, insurers are not just reviewing injuries. They are testing whether the claim can 

survive the state’s no-fault system and serious injury threshold. That means they are looking for 

points where the case breaks under legal pressure, not just medical ones. In NYC crashes, those 

pressure points show up early and tend to follow the case all the way through litigation if they 

are not addressed. 

• Treatment That Starts Too Late to Tie the Injury to the Crash: When care does not 

begin immediately, insurers argue there is no clean causal link. In a system where 

threshold matters, that gap becomes one of the first arguments raised in denial 

motions.  

• Medical Records That Do Not Clearly Hit a Serious Injury Category: It is not enough to 

be hurt. Records need to support categories like significant limitation or 90/180-day 

impairment. If early documentation does not lock that in, the insurer starts building 

toward dismissal.  

• Emergency Room Records That Downplay the Injury: Many NYC cases begin in the ER, 

where documentation is brief and focused on ruling out life-threatening issues. If those 
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records say “no acute findings” or note mild pain, insurers rely on that language even 

when later imaging shows something more serious.  

• Property Damage Photos That Let the Insurer Call It a Low-Impact Crash: In dense NYC 

traffic, plenty of real injuries come out of low-speed collisions. Insurers still use photos 

of minor vehicle damage to argue the body could not have been injured the way the 

claim suggests.  

• Prior Injuries Without Clear Before-And-After Documentation: Neck and back 

complaints are common in New York claims. Without records showing a measurable 

change after the crash, insurers treat the condition as pre-existing and unrelated.  

• Gaps in Care That Break the Timeline of the Injury: Missed weeks of treatment or 

unexplained pauses give insurers a clean argument that the injury was not ongoing. That 

becomes especially important when they challenge the duration requirements tied to 

threshold claims.  

• Conflicting Accounts in a Multi-Party NYC Crash: Between drivers, passengers, 

pedestrians, and cyclists, NYC crashes often produce multiple versions of events. If the 

accounts do not line up early, insurers use that confusion to argue liability is unresolved 

or shared.  

• Missing Video in a City Where Video is Expected: Intersections, storefronts, buses, and 

residential buildings often have cameras. When footage is not secured quickly, insurers 

benefit from the absence of objective proof and lean harder on their version of events.  

• Recorded Statements That Lock in Incomplete or Inaccurate Details: Early statements 

given without full medical understanding are compared against later treatment. Any 

mismatch becomes a credibility issue the insurer can build on.  

• Treatment That Stays Too General for Too Long: Routine visits without specialist 

evaluation or measurable findings allow insurers to argue the injury never rose beyond 

minor complaints. In threshold cases, that lack of depth becomes a central issue.  

When these issues show up together, the claim becomes easier to attack from multiple angles. 

That is usually when the insurance company shifts from evaluating the case to actively 

preparing to deny it or force a reduced settlement. 

The NYC Accident and Injury Claims Insurance Companies Push Back on Most 

Certain crash types and injury patterns draw immediate pushback because adjusters see them 

constantly and already have arguments prepared. The dispute is rarely about whether the crash 

happened. It is about whether the injury meets New York’s serious injury threshold, whether 

liability is clear, and whether the documentation holds up under scrutiny. 



• Rear-End Collisions With Soft Tissue Complaints: Fault may be straightforward, but 

insurers target the injury. Neck and back complaints without quantified range-of-motion 

loss or early imaging are framed as temporary strains. Expect IME requests and 

challenges to duration.  

• Low-Speed Intersections and Stop-and-Go Impacts: Property damage photos are used 

to argue low force. Insurers pair that with ER notes like “no acute findings” to minimize 

later complaints, even when MRIs show disc issues weeks later.  

• Chain-Reaction Multi-Vehicle Crashes: Carriers sort impact sequence to argue the 

claimed injury came from a later, lighter hit or from prior conditions. Conflicting 

accounts let them push comparative fault and apportion damages.  

• Pedestrian Strikes Without Clear Signal Proof: When signal phase or crosswalk position 

is unclear, carriers argue the pedestrian entered against the light or outside the 

crosswalk. Absence of video becomes leverage.  

• Bicycle Crashes in Traffic or Bike Lanes: Drivers claim sudden entry, blind spots, or 

signal violations. Without clear lane positioning, signal timing, and witness support, 

carriers assert shared fault to reduce value.  

• Rideshare and Delivery Crashes: Coverage turns on app status at the moment of 

impact. Carriers dispute whether the driver was “on trip,” “available,” or off-app, which 

determines which policy applies and how much is available.  

• Dooring Incidents Along Parked Cars: Despite statutory duties on the person opening 

the door, carriers argue speed, proximity to parked cars, and visibility. Lack of photos or 

witness detail shifts the argument.  

• Work Zone and Lane-Shift Collisions: Temporary patterns, cones, and narrowed lanes 

create multiple potential defendants. Carriers use that complexity to diffuse 

responsibility and delay resolution.  

• Aggravation of Prior Neck or Back Conditions: Without clear before-and-after records 

and quantified change, carriers attribute complaints to prior issues. Treating providers 

must document objective worsening to counter this.  

• Concussion or Mild TBI With Delayed Documentation: When symptoms are not 

recorded early, carriers question causation and severity. Neuro evaluations, consistent 

symptom reporting, and follow-up become critical.  

These scenarios attract pushback because the defenses are routine and ready. Outcomes tend 

to turn on how quickly evidence is secured, how precisely injuries are measured, and whether 

the record cleanly connects the crash to the condition being claimed. 

What Strengthens a Claim Before the Insurance Company Pushes Back 
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By the time the insurance company starts asking pointed questions, it is usually reacting to 

what is already in the file. In New York cases, that file begins taking shape immediately, and 

early decisions determine whether the claim holds up under the serious injury threshold or 

starts to unravel under pressure. 

This is where timing matters. Waiting to involve the right Bronx car accident lawyer often 

means the case is already being framed by the insurance company’s version of events. Getting 

ahead of that process changes how the claim is built, what evidence is preserved, and how the 

injuries are documented from the start. 

• Immediate Medical Evaluation: Creates a clear, documented link between the crash 

and the injury before insurers can argue the condition developed later or came from 

another cause.  

• Consistent Reporting Across Every Record: Aligns what is said at the scene, in medical 

visits, and in any communication with insurers so there are no gaps to exploit.  

• Early Evidence Preservation in a City Where It Disappears Fast: Secures photos, witness 

accounts, and video footage before it is overwritten or lost, which is common in NYC 

environments.  

• Structured Treatment That Builds a Threshold Case: Ensures care is not just ongoing, 

but properly documented to support categories like significant limitation or extended 

impairment under New York law.  

• Specialist Involvement and Objective Findings: Brings in the kind of medical 

documentation insurers take seriously, including imaging, quantified limitations, and 

detailed evaluations.  

• Legal Guidance Before Statements and Insurance Interaction: A free consultation with 

an experienced NYC law firm can prevent early missteps, including recorded statements 

that lock in incomplete or inaccurate details before the full injury picture is known.  

Handled early, these steps shape how the claim is evaluated from the beginning. Handled late, 

they are often used by the insurance company to justify why the claim should be limited or 

denied. 

Why Denied Claims Often Come Down to Strategy, Not Just Facts 

Two cases can involve similar crashes and similar injuries, yet reach very different outcomes. 

The difference is often not the facts themselves, but how those facts are documented, 

presented, and defended. 

Insurance companies build their cases around gaps. Missing evidence, inconsistent records, and 

unclear timelines give them room to argue. When those gaps are closed early, their options 

narrow. 
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A claim is not just a collection of records. It is a position. When that position is supported from 

the beginning, it becomes harder to challenge. When it is not, even a legitimate injury can be 

pushed aside. 

Get Serious. Get Results. Get Giampa. 

Insurance companies look for weaknesses from the moment a claim is filed. They are not 

waiting to see how the case develops. They are deciding how to handle it from the start. 

That is why early decisions matter. A case that is built the right way from the beginning is 

harder to deny, harder to minimize, and harder to ignore. 

Giampa Law represents injured people in the Bronx, Westchester County, and throughout New 

York City with one goal in mind: results. We know New York. We know how to win. Our case 

results include many million-dollar-outcomes, including a $1.5 million verdict for a pedestrian 

accident. If the insurance company refuses to take a claim seriously, we are prepared to push 

back and, if necessary, take the case to court. 

No fee unless we win. If you were injured in a New York car accident, it is time to get serious 

about your case. Contact us for a free consultation to get answers to your legal questions and 

protect your right to compensation. 
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