
What Compensation Can I Pursue if I’m an Uber Eats Driver Injured in 

a Crash? 

Compensation Options for Injured Uber Eats Drivers in New York City 

If you spend your days delivering meals through Uber Eats, you already know the roads can be 

unpredictable. Sometimes you’re cruising smoothly with a car full of takeout, and other times, a 

crash leaves you injured, in pain, and unsure of what to do next.  

Getting injured in an Uber Eats accident while working delivery can be stressful because you 

usually don’t have workers’ compensation benefits to fall back on as a delivery partner classified 

as an independent contractor. This can feel like the whole system’s left you holding the (takeout) 

bag. 

The good news is that Uber Eats drivers do still have ways to recover money after a crash, even 

without employee benefits. The tricky part is that coverage can depend on what you were doing 

in the app at the moment of the crash, which insurer is primary, and whether the other driver 

has enough insurance to cover the harm. That’s why it helps to talk with an NYC Uber Eats 

accident lawyer who can identify all potential sources of compensation and address overlapping 

insurance policies. 

Here’s what you should know so you can focus on recovery instead of red tape.  

Why does my status as an Uber Eats driver matter? 

In New York, your classification matters when determining who pays after a crash. Uber Eats 

classifies its delivery partners as independent contractors, not employees, and that’s not just 

semantics. That single legal distinction determines whether you’re eligible for worker benefits 

or left to rely on private insurance. 

Because you’re not considered an employee under New York labor law, Uber generally doesn’t 

provide workers’ compensation benefits, salary continuation, or automatic medical coverage if 

you’re injured while delivering. You’re essentially running your own small business behind the 

wheel, which means you carry the risk and responsibility for managing insurance. 

Instead, your recovery options may involve New York’s no-fault benefits (in many vehicle-related 

crashes), the at-fault driver’s liability policy, and any applicable Uber-related coverage, 

depending on your app status at the time of the crash. 

What should I do right after an Uber Eats crash? 
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After an Uber Eats accident, every move you make can affect your ability to prove fault and 

claim compensation later. Time and documentation are your best friends. Here’s what you 

should do: 

1. Check for injuries and call 911. Safety first. Even minor accidents should be reported to 

the police, as you’ll need that report later. 

2. Gather every shred of evidence you can. Take photos of both vehicles, street signs, tire 

marks, and injuries. Jot down witness names, license plate numbers, and the other 

driver’s insurance info. 

3. Document your active delivery. Screenshot your trip screen in the Uber Eats app, 

whether you were waiting for an order, en route, or making a drop-off. It helps 

determine which insurance coverage might apply. 

4. Report the crash through the Uber Eats app. Keep a copy of the confirmation or report 

number. Uber’s insurer may require proof that the incident was reported through the 

platform before it will evaluate coverage. 

5. Get a medical evaluation right away. Even if you feel fine, adrenaline can mask pain or 

injuries that show up days later. 

6. Talk to an NYC Uber Eats accident lawyer. A lawyer can help coordinate communication 

between multiple insurance companies so that you don’t accidentally accept a lowball 

offer. 

What insurance options are available after an Uber Eats crash? 

Unfortunately, Uber Eats drivers don’t have one universal safety net. Instead, there are multiple 

routes to compensation depending on how and when the crash happened. 

The at-fault driver’s insurance 

If another driver caused your crash, their auto insurance policy is usually your first source of 

recovery. You’ll file what’s called a third-party personal injury claim. This can cover immediate 

and long-term losses, such as: 

• Medical bills and hospital costs 

• Lost income from missed delivery time 

• Pain, suffering, and emotional distress 

• Vehicle repair or replacement costs 

For example, if you were delivering a meal when another driver ran a red light, that driver’s 

insurance should compensate you for the damage. The only challenge is that insurance 

companies don’t pay easily. Some delay or deny claims by arguing fault or by implying you were 

driving “for business.” That’s when you’ll want an attorney negotiating for you. 



Your own auto insurance policy 

Your personal car insurance may help, but it depends heavily on your policy language. Most 

standard auto policies exclude “commercial use.” That means if you were delivering food at the 

time of the crash, your insurance provider might deny part of the claim. 

There are optional rideshare and delivery endorsements that plug that gap. These policy add-

ons usually cost a modest monthly fee and can cover you while you’re logged in to Uber Eats, 

even if you’re waiting for an order or driving between deliveries. Without that endorsement, a 

personal insurer may deny coverage or limit what it will pay if it argues the crash happened 

during delivery work. 

Uber’s coverage based on your app status 

Uber offers a version of contingent liability insurance for its drivers, but coverage depends on 

your activity in the app at the time of the crash. 

• If you’re offline: No Uber coverage applies; you’ll rely on your personal auto policy. 

• If you’re online but not yet on an active delivery: Uber may provide limited contingent 

liability coverage in some situations, often described in tiers such as $50,000 per person, 

$100,000 per accident, and $25,000 for property damage, depending on the policy in 

effect and whether your personal policy applies. 

• If you’re in an active delivery: Uber’s coverage is typically broader during this period, 

and may include higher liability limits and other protections depending on the policy in 

effect and the state where the crash happened. Uber’s own materials note that 

coverages such as UM/UIM can vary and may be required only in certain places. 

It’s worth noting that Uber’s delivery insurance isn’t as broad or generous as its rideshare 

coverage for UberX. It’s designed mainly to fill small gaps, not replace full personal policies. 

Uninsured or underinsured motorist coverage 

If you’re hit by a driver who doesn’t have enough insurance (or any at all), 

uninsured/underinsured motorist coverage may be an important path to recovery, whether 

through your own policy and, in some situations, through an Uber-related policy, depending on 

what coverage applies and your app status. 

This coverage lets you collect compensation from your own insurance provider as if it came 

from the person who hit you. 

In some cases, Uber Eats delivery partners may also have access to additional uninsured 

motorist or hit-and-run protection through an Uber-related policy while they’re on the app or 

on an active delivery. Those limits can be substantial, potentially up to $1 million depending on 
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the policy, the driver’s status in the app, and where the crash happened. The key is that 

coverage and eligibility are highly status-dependent, so it’s important to confirm what applies to 

your specific trip activity at the moment of the collision. 

Gig drivers often spend more time on the road than other drivers, increasing their exposure to 

uninsured or underinsured motorists. If you don’t already carry UM/UIM protection, ask your 

insurance provider how much it costs; it’s typically one of the best dollar-for-dollar protections 

available. 

Filing a personal injury lawsuit 

If your injuries qualify as “serious” under New York law or your losses exceed what no-fault will 

cover, you may be able to pursue a liability claim or lawsuit against the at-fault driver for 

broader damages. Lawsuits can compensate you for both financial and emotional damage. 

Typical recoverable amounts include: 

• Economic losses: These include medical bills, lost income, and property repairs 

• Non-economic damages: This covers pain, suffering, anxiety, and decreased quality of 

life 

What types of compensation can I receive after an Uber Eats accident? 

Compensation isn’t limited to just immediate medical bills. Depending on your case, you may 

qualify for several forms of damages, including: 

• Medical costs: This includes hospital stays, X-rays, rehabilitation, medications, and 

ongoing care. 

• Lost income: This pays for missed shifts, temporary delivery downtime, or long-term 

income loss. 

• Property damage: You can get reimbursed for repairs to your car, bike, or any equipment 

used for deliveries. 

• Pain and suffering: You can get compensated for physical discomfort and emotional 

trauma after the crash. 

• Loss of enjoyment of life: This applies if injuries interfere with hobbies, family time, or 

mobility. 

• Out-of-pocket expenses: This pays for Uber rental car fees, transportation for medical 

visits, or even equipment replacement costs. 

These different categories often build your total settlement value. Don’t underestimate pain and 

suffering. Serious injuries can affect mental health and quality of life long after physical wounds 

heal. 
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How does shared fault affect my Uber Eats accident settlement? 

In New York, fault isn’t all-or-nothing; it’s about percentages. The state follows a pure 

comparative negligence rule, which means your compensation is reduced by your share of 

responsibility for the crash. However, you can still recover money even if you were mostly at 

fault. 

Let’s say a jury decides you were 20% responsible because you made a hurried left turn while 

another driver (who was texting) hit you. If your total damages come to $100,000, your 

recovery would be reduced by that same percentage. In other words, you’d still walk away with 

$80,000. 

This flexible system lets crash victims in New York pursue partial compensation even if they 

contributed to the collision. Still, every percentage point matters, so gathering strong evidence, 

such as police reports, dashcam footage, or screenshots from your Uber Eats app, can make a 

big difference in proving your side of the story. 

What if Uber’s insurance and others don’t seem to cover you? 

In practice, many Uber Eats drivers fall into gray areas where Uber says, “your personal 

insurance should cover this,” and personal insurers say, “you were working, so Uber should pay.” 

You can get caught in the middle unless someone with experience steps in. 

A skilled NYC Uber Eats accident attorney can often find overlapping coverages or argue policies 

in ways that get your bills paid faster. In some cases, it also means investigating additional 

sources of compensation, such as: 

• Manufacturer defects (e.g., if a faulty part contributed to the crash) 

• Municipal liability (if poor road maintenance or signaling played a role) 

• Umbrella policies held by corporate or commercial defendants 

These angles can add thousands, or tens of thousands, to a final settlement in serious injury 

cases. 

How can an NYC Uber Eats accident lawyer help in these situations? 

If handling one insurance company is already overwhelming, imagine coordinating 

between three: your own, Uber’s, and the at-fault driver’s. That’s where having a skilled 

attorney on your side can help you level the playing field.  

A lawyer at Giampa Law can help by:  

• Investigating the crash and gathering evidence to show who caused it 

• Calculating your full damages, including long-term medical and income impacts 
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• Communicating with insurers to prevent manipulative or premature settlements 

• Negotiating medical liens or hospital bills so you keep more of your settlement 

Our law firm works on a contingency basis, meaning we only get paid if we recover money for 

you. Based in the Bronx, we proudly serve injured Uber Eats drivers throughout NYC and 

Westchester County.  

When you reach out to us, you won’t speak with a call center. You’ll talk directly with 

professionals who understand exactly what you’re going through and who have successfully 

handled hundreds of New York car accident cases. To get started, contact us online or call us to 

book your free consultation.  
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